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Thanks to the CoA site visitors!
Paul Berlin MS, NRP; Team Captain
Gregory Chapman, BS, RRT, EMT-P
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Materials prepared for them

COMMITTEE ON ACCREDITATION FOR T

Northwest Community Paramedic Program SITE VISIT AGENDA

ACTIVITY

ERGENCY MEDICAL SERVICES PROFESSIONS (COAEMSP)

PURPOSE

Night before- Wednesday November 8, 2017

Mow. 8
AA arriving at 1602 and
1607

Pick reviewsrs up from airport; franspart to
hotel HILTON GARDEN INN Schaumburg IL-
Team Mesting

To discuss concems and plans for the visit.

DAY 1 — Thu

rsday November 8, 2017

o715
7:30 AM

Fick up from hotel
Arrive on Campus

7:30 AM — 8:00 AM
LC-5

Meet with the Program Direcior
Connie J. Mattera, MS, RN, EMT-P

Review the schedule of an-site activities planned by the program, making
adjusiments as necessary.

8:00 AM —8:30 AM
LC-5

Host General Group Session Attendees: Site
Visit Team, Program Director, Program
Medical Director (John Ortinsu, MD). EMS
Systern MD (Matt Jordan). Kim Nagy (NCH
CMQO). Kim Chavis (Harper College Dean).
members of administrative staff, Mike Gentile
(PM educator); Jennifer Dyer (PM Clinical
Coordinator), Dara Sordo (Program secretary),
other Faculty as Program Director wishes.

Provide the Site Visit Team an opportunity to explain the CAAHEP accreditation
process, the functions of the CoAEMSR, the type of CAAHER accreditation statuses,
what the accreditation status implies, and the purpose of the Site Visit.

Interview the Dean to assess the Program Director's accountability in all phases of
training and gain the Dean’s perspective of the program. Additionally, financial
commitment and sustainability and institutional accreditation can be addressed.

8:30 AM —9:15 AM
5

Meet with the Medical Director
John M. Ortinau, MD, FACEP, FAEMS

Interview the Medical Director to assess medical accountability in all phases of
training.

0915 - 0930
LC-1&82

Meet with the EMS Advisory Commitiee
See attached membership listing

Interview the Advisory Committee (during their regulary scheduled meeting) to
assess their involvement with the program and gain their perspective on the
program’s quality. Gain information on the role of the advisory commitiee, how often it
meets, and the communities of interest it represents.

8:30 AM—11:20
LC-354

Interview Program Director & Faculty - can
view a class in session

Connie, John, Mike (teaching class in am),
Jen, Dara

Obtain information on course selection and cantent, instructional methods and

jectives, testi isms. lab se: clinical issues, stc. This provides an
opportunity for an sxchange of ideas between the Faculty and the Site Visit Team.
Team members may conduct separate interviews as desired.

ion:

The informal discussions allow the Site Visit Team to obtain general reactions to the
program, its objectives, and the quality of the students. The meetings will allow the

102009
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Northwest Community Healthcare
CoAEMS November 16, 2017

Bccrmdnation 1 credie o Page 2 of 2

Hovemaer 18, 2047 The following were identified by the site visit team as potential Standards violations. You may submit new information
documenting corrective actions taken by the program following the site visit:

Program Number: 608
Dear Mz Mattera: .

The committee on A

‘the Site Visit Report.

Please review tis lett

catendar says, which
[see attaches)

Also, you must suomi
RAS iz munilabie at wuf

The program exnisits

= Program Diref
review and inf

Medics! Dire
scturesona
MWH: Suppar]
Facuity ana 51
them with ar|

Support Staft]

Encl:
8301 Lakeview Fiwy, 5u

::;.m ::a I ® Mo potential violations noted by the site visit team. I
Northwest Communit]
:ﬁ,.:mﬁ::;;:m, Ly In addition, the following points are comments provided by the site visitors. They do net currently reflect violations

of the CAAHEP Standards:

Centinue to follow succession planning.

;‘:":‘2"‘5:‘:";‘":‘ The Program will be on the agenda of the CoAEMSP Board February 2-3, 2018, meeting. At that time, CoAEMSP will
comarehenzive revie consider the entire accreditation record compiled during this comprehensive review to assess the program’s compliance
review of the dorumg with the CAAHEP Standards. In its deliberation of the accreditation record, the Board may add, delete or modify what

has been presented in the Findings Letter.
Commission on Accreditation of Allied Health Education Programs (CAAHEP). CoAEMSP bases its recommendation to

1. Confirm e CAAHEP on the accreditation record of the program compiled during this review, which includes the: self study report,
2. laemity specik supplemental information submitted for the self study report, site visit report, findings letter, program’s verification of
Your responze af eith factual accuracy, and the program’s response to the findings letter. After CAAHEP acts on the recommendation, CAAHEP

will send the Program a letter containing its action taken, Standards citations, if any, and the due date for a Progress
Report to CoAEMSP, if applicable.

Thank you for participating in the accreditation process and the program’s commitment to continuous quality
improvement in education. If you have questions or comments, contact the CoAEMSP Executive Office.

the students i Sincerely,

saundly in piz| George W. Hatch, Ir, EdD, LP, EMT-P
Executive Director

Confirmation of Factual Accuracy farm

CoAEMSP will formulate an accreditation recommendation to the

Courses completed so far — EMS 210 & 211...
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Year

Semester
averages

F15/S16
N=30
F16/S17
N=29-28
F17/S18
N 27

Year
Mod Exam
ave. scores

F15/S16
N=30
F16/S17
N=29-28
F17/S18

N 27

210 F16

210 F17

EMS 210
Prep
91.78
91.9

91.2

EMS 210 §
Prep

93.3

93

EMS 211
Resp/Card
92.28
91.25

91.72

EMS 211 |
Resp/Card

91.34
93.56

93.56

EMS 212
Med Emerg
88.89

89.4

EMS 212 |
Med Emerg

91.62

90.45

EMS 213

Trauma
Sp. Pop.

92.05

92.15

EMS 213§
Trauma
Sp. Pop.

92.52

92.26

EMS 216

Seminar

91.62

92.42

EMS 216 Cum GPA

Seminar

90.41

91.11

written
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211 F16

211 F17

2016 graduate employer survey

From: Sordo, Dara
Sent: Thursday, November 16, 2017 11:10 AM

To: Joseph Tobiasz, kseiler@superiorambulance.com; azambreno@superiorambulance.com; rrickr@rescue.com; John Figliuck
(John@advantageambulance.com); Susan Bagdade; Brian Lambel, rmcgovern@par icservices.com; eheinz@countrysidefire.com
Cc: Mattera, Connie

Subject: SECOND REMINDER- EMPLOYER SURVEY 2017 NCH PARAMEDIC PROGRAM GRADUATES

THIS SURVEY CAN NOT BE COMPLETED ON A CELL PHONE OR PORTABLE DEVICE, SORRY FOR THE INCONVIENIENCE!!
Thelink has been reset and is ready to accept your survey at thistime. We sincerely appreciate your submission
on the tail of our CoA visit we are now well aware how much this means to the accreditation process. Thank you!

Dear Employer,
At this time we are collecting the employer surveys on our graduates to complete our Annual Report for Accreditation of the Emergency Medical
Services Programs. The survey you will be using is a National Survey generated by the CoAEMSP. It is housed with a database service provider
that we use to collect the data and help generate the necessary reports. If you would please follow the directions below and complete the survey in
a timely fashion | would greatly appreciate it. Thank you for your help in this matter.

To evaluate the effectiveness of the EMS program at Northwast Community Healthcare we need your help. We are asking you to complete an on-
line survey to evaluate the on-the-job performance of the following graduate(s):

First Name Last Name Graduation Maonth/Year

John Doe June/2017

Directions {Please read): You will need to go to the following web site www , mouse over Allied Heatth and click on "Emergency Medical
Services”. When the log on and password box come up please enter the following information:

Log in: ESNCH

Password ESNCH
This will bring you to the employer survey page. “You will need to complete a survey for the graduate(s) above that worked the majority of the last
year for you. You will note that several of the items are required fields and these must be completed before submitting the survey (this information is
above in the graduate list). When you have completed the survey click the submit button and you should get a response page that indicates the
survey has been submitted successfully.  If you nead to submit multiple surveys for graduates of our programyou can use the back button and
change the appropriate information and submit the form multiple times.
All information provided to us will be kept confidential and used for program evaluation only. It will not be released to any third party in any form.
If you have any questions or need any help please feel free to contact me at_dsordef@nch.org.
Thank you so much for your input and your support.
Dara Sordo
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CENTRAL lNSI.I RANCE C0\1PA\4 Y, LTD.

Lane, 3rd Floar,

CENTRAL INSURANCE COMPANY, LTD.

P s 0kt %o o tans
Tebephorie: (34511496039 Fax; (345) 949-6621

CERTIFICATE OF COVERAGE JF COVERAGE

Falicy Period Palivy Numbers)

Period Paliey Numberis)

107172017 - 100172018 T1SPRIM - —

by
= (deneral Linkilty)

'ICATE OF COVERAGE

Per oceurrence: §

Agency agreements will be
coming shortly to those hosting
students during field internship

r of msendments

(2lrafamy

. s well s equipment Date

i oz Viton Jnagement
Cayman Lmked
&8 ﬂss:s\an‘ Secrata

Canprny, L1 axsumes wo obligntion fw safify the eavelfiemie holier of amendmenty
atue o of r

Py y—

By ol . st {ofr2 iz

Wil Towers Viatson Managamant
(Cayrnan) Limitsd
a8 Assistant Secretary

NORTHWEST COMMUNITY EMS SYSTEM - Drug/Supply/Equipment List
Last revised: 11/17117

Required on all ALS vehicl
Drugs identified by an ast
** Systern hospitals mustrepl
asterisk (**). These items
IL required by IDPH adminisi d A
« EMS agencies shall assign appropriate p

packaging, current dates, and good wor, !
+ The EMS MD or designees will do rand{
«  AllEMS products exchanged athospital
been granted and a |atex-containing kit i

E are required on BLS and ALS vehicles.

be accounted for per system policy.
EXCEPT those items indicated by a double
EMS provider agency.

changeto ensure complete par levels, intact
B viewed and counted daily per policy.
easure compliance with these standards.
ems must be latex free unless a waiverhas
put covering equipment or patient: BF cuffs,

stethoscopes, Nellcor pulse oximeter

King Vision vote: Req. 6-1-18
Piston-type CPR devices: approved options

Chest compression mechanical CPR Device (approved pistontype CPR devices) Use of mechanical CPR
piston devices may be consideredin specific settings where the delivery of high-quality manual compressions may
be challenging or dangerous forthe provider(e.g.. limited rescuers available, prolonged CPRw rescuer fatigue,
duning hypothemmic cardiac amest, in a moving ambulance, in the angiography suite, during preparation for
extracorporeal CPR [ECPR]), providedthat rescuers strctly limit intemuptions in CPR during deployment and
removal ofthe devices. (Class Ilb, LOE CEO)" Approved units may only be deployed after System-approved
education, competency measured, and EMS MD approval. All disposable elements foreach unit are the
resp_onsbcl@ ofthe Provider&gengto rep_dace &QMQQHQU@J devices:

Lifeline fibtech =0 Profe 48 W, Colfa
(03 2023233 O ?023858 Knsﬂn edh fessmna]s com

LUCAS™ 2or 3Chest Compressbn  Sysem (PhysioControl -Ed Fee; ed fee@stryker.com ; (708) 408-1142 ext. 72380)
ROSC-U: Kathy Trumpower; Bound Tree Medical | Northemn IL Account Manager
Mobile 312.339.8498 | Fax 614.973.7298; kathy trumpower@boundtree. com

ALS* 1 opt
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Northwest Community EMS System Associate Hospitals
Alexlan Brothers Medical Canter
DIRECTORY November 16, 2017 800 Blasteeld R, EIk Grova Villags \I. conn?
B47 437 5500
Northwast Community Hoapital OLMC 347 437 8118 Adm fax E-‘lr
800 W Canfral Rd, Arlington His IL £0005 EDfax 3470812002 EMSfa
847.618.1000 sanm ammsan CEQIPresGent
Flck Ziephan A3 ED Med Dir
[— - Sran Vs D BN
matzom
mm;y_;s;;gr:-;wﬁfgﬁc 15300 e Sncen RN £ B —
e soocenas heainom
Inagy@neh.org fax B4T.E12.5009 {Georgsns Fabelis AN - EMSC B47.361.3628
EOIEre TRSIEEATNAEAN O POT B4T.753.0041
Resourca Hoapltal E MS Offices
501 Kirchoff Center

Glen Oaks Hospital
diract 847.618. “"3“ Tax BA7.618.4459 701 Wintnrop Ave, G\enuale Helgnts IL 60139

M T , MD, FACEP, EMS MD 245 530.545.8000 EEI:Z[. " 630. 5—5 5700
Mioranncn.ong CHl. (B4T) 962-5005 "2 5.57 53] 5453935
Jobn M Ortinau MD FACEP, FAEMS — Afsmafs EMS MD  Emniey Lews c: 530545 3031
mausnchom e 5477782391 . Ricnard Wi EUS
Connla J Matfera RN - EMS Adm Diecior #4485
ateamochoy  pgrTE3ME0N4T mm;::;ﬁan; ;f:“:g Bl
Michas! Gantlls EMT-F Ba150
% Advocats Good Shephsrd Hospital
Christopher Dunn EMTP - EMT Course LI #4452 A50W Hllnway 22, Barrington IL snmn
conngneh omy D as

Jennifer Dyer RN - EMS Educator #4434

Susan Wood RN - In-atation Coordinator  £4486
SW00OENCN oG

Kathy Fitzpatrick - Admin Assistant s
Mizpatignoh org
Dara Sordo - Ssretary 1| o)
Asordognenong
MCH ED Staft Prasenes Resurraction Madical Cantsr
Norsen Uintl RN - EMSC #4015 7435 W Taleott Ava, Chicago IL 60531
muntizgnch.org POr705.925.0545 7
R = A e
John Sarwark, MD EMS JomSanwarizosn com on an D
Lawra Aagesen RN Traums & Stroke Coomt 24005 i
Walerie Seniowskl AN ED Unit Mgr
ED BATEIEII0 fa B4TEIBAIS
Peds £D BATGIEIE0 fax B47.615.3568 Virginia Logan RN - EMSC
ED - EMS PM work room Cynihia Brennan RN - Asst EMSC
BITEIBIN5 B4T510.816 BATEIR3TT shEnangoeeenesheanory  por312.306.0091
LOWWCWHWM &t Alaxlus Medical Center
1555 N Barringion R, Hofiman Estates 1L G134
€2 _397 B47.B43.2000 90,6330
LIc3 1% DLMC 847.542.3508 5.1 9:251:
1G4 w4m Dt 2T EMSfax 8477610913
1G5 1633 xs=a1
ICE 1635 Soon Sulhin 05 ED NS £50.25
ST 1837 Rema Jonson, Asst ED MD Rama Johnson, Qd"‘ltﬂ&m‘og
ICE 163 Lisa Jordan RN ED Director

Karin Buchanan RN - EMSC
Karn bushananggamithaalin.org WBS 339 ‘Q:E #sE

Please RSVP to kfitzpatri@nch.org or call 847-618-4480

Chiefs, Provider EMSCs, Hospital EMS MDs/EMSCs/Educators, Standing
Committees & Advisory Board members/alternates and Preceptors:

The Northwest Community EMS System would like to say “Thank you!”
for your leadership and wonderful contributions to the System at a

Date: Thursday, December 14, 2017
Time: 8:30—10:30 am

Place: Chandler’s at the Schaumburg Golf Club
401 N. Roselle Road g
Schaumburg, IL 60184




