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Spring Awakening 
Music Festival

NWC EMSS Planning

Event Basics
 Three Day EDM/Rave Event at Sears Center
June 7-9, 1p-10p each day
18 y/o minimum age entry
 Ticket estimates currently sold

Fri June 7 20,000
Sat June 8 27,000
Sun June 9 27,000

Hard close at 10pm 
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Parking & Transportation
 Large geographic area for ride share and pickup
 Includes buses, personal vehicles, Lyft, Uber
Expect most patrons will head back to City after Event 

Close for ”After parties”
Buses will transport to    

public transit sites
Barrington Metra Station
Rosemont CTA Blue Line

Housing
Numerous hotels listed on Website for overnight housing 
from Itasca to Arlington Heights

Currently only hotels in Hoffman Estates sold out
SA Website lists Hotels featured
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EMS Delivery of Care
Hoffman Estates FD providing EMS to:
Grounds of Sears Center but not inside Event
Village of Hoffman Estates

Event Medical Solutions
Inside Event
Medical tents staffed by physicians, nurses, 

paramedics

On Site Medical Specifics
3 First Aid Locations
One Medical Tent
 EM physicians, staffed with 1-2 each day
 Care ranges from BLS to ALS
 Most care supportive: hydration, anti-emetics, 

wound care, cooling
 Critically Ill pts will NOT remain on site
 Uncooperative/agitated pts will NOT remain on site
Med Tent Goal:

Provide care that prevents ED evaluation
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Transportation Officers
Two different Transportation Officers will be on-site
Event Medical Team officers
Hoffman Estates Transportation officer

Goal: Coordinate transports off site    
and prevent hospital overload

Both will be located next to each other at Event
Both teams will be contacting hospitals at start and 

during event to gauge volume, capability, and oversaturation

Medical coverage Outside Event
HEFD has upstaffed for entire weekend
 Includes presence at Event but mainly for the Village
HEFD will move pts outside of but in vicinity of Event to 

the Medical Tent as a treatment center
All pts transported by HEFD to hospitals will be business 

as usual 
Mutual Aid as per normal policy will be performed by 

surrounding Suburbs
MABAS 1 division is also aware and available 
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Hospital Participation

Currently 6 area hospitals slated to receive pts:
SAMC, ABMC, NCH, AGSH, STJE, Sherman

SAMC will be most affected due to proximity
SAMC will be taking critically ill when possible
Goal: disperse pt volume equally to area hospitals
 If needed will expand transport to all Region 9 facilities

Methods of Transport
Event Medical will provide 9 private ambulances

Lifeline, Event Medical, A-Tec all ALS capable
 If needed, with use of Superior can flex to up to 40 amb
PPERS of metro Chicago also available for support

Event Medical paramedics function in Region 11
Radio Communication will be a 2 step process

First call to Region 11 hospital (likely Northwestern) for OLMC
Second call to receiving hospital by EMS as a pre-arrival 

courtesy not for OLMC
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Anticipated Pt numbers to Hospitals

Hope to keep transports to <30/day to area 
hospitals (combined)

Similar events w/o Medical Tent had 30-40 transports

Consideration for possible upstaffing of 
Nursing, Social Work, and Security during peak hours 
and possibly nights after event closes?

Disaster/Inclement Weather Planning
Evacuation Plans in place; mirror plans for July 4th events
Similar volume of patrons
Provides for indoor spaces safe for patrons

If MCI occurs, NWC system 
and Region 9 plans will be activated
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Questions ????


