
 
                             
 
Date:   May 29, 2020             System Memo: #393 

   To:  All System members  
From:  Matthew T. Jordan, MD, FACEP   Connie J. Mattera, MS, RN, PM 

EMS Medical Director     EMS Administrative Director 

  RE:  EMS Covid-19 updates 
                            
 

PLEASE DISTRIBUTE IMMEDIATELY 
We continue operating under a state of CONTINGENGY CAPACITY  

• Thomas Paine penned the immortal words, “These are the times that try men’s souls,” in his series of 
essays called, The CRISIS during the American Revolution. He could have been writing to us, today.  

• We acknowledge your pain points as we traverse our own revolution redefining lifestyle, social 
engagement, predictable rhythms, and comfortable paradigms. Some have experienced firsthand the 
fear and anxiety resulting from possible exposures, positive test results, and loved ones that required 
hospitalization. This crisis has impacted us in such personal ways, taking so many forms, that it’s 
hard to fathom. Please know we care and are here to support you.  

• While state positivity rates may be declining, the patient loads of COVID-19 patients in our area 
remain quite high, especially from congregate living facilities, and the reopening of Illinois may spark 
rebounding numbers of infected individuals.  

• So, while we are likely at the end of the beginning…the end is not yet clearly in sight. Despite 
polarized public opinions on best next step, let’s rally around these truths: All patients deserve our 
best care and your safety and wellness is paramount!  

• Thank you for your commitment to our patients. Your work and dedication have been extraordinary 
and greatly appreciated. We clearly have the best teams of all stars in the business! 

• Stay the course! Continue the fight! Never weary of doing good while serving with valor. 
Remain vigilant and focused on learning and applying new news as it breaks, adapting quickly as 
situations dictate, and continue to practice frequent hand hygiene, appropriate use of PPE and 
maintaining social distancing while on and off duty.  

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  * 
Version 3 of the COVID-19 Playbook along with an updated SOP, Advanced Airway Procedure, NT forms and 
paper CPR were issued earlier this week. We want to draw attention to a couple of important points: 
1. PPE within hospitals: Wear surgical mask and eye protection when entering all EDs with all patients. 

Appropriately doff gowns and gloves before leaving patient room. Perform hand hygiene. 

2. Restricted visitor policies still in place. Bring NO family member in the ambulance unless they are the 
parent/guardian of a minor. Do not encourage family members to come to the ED.  Under most circumstances, 
they will be turned away or told to remain in their cars. New to COVID-19 SOP: Generally, no support person 
may accompany a patient. Exceptions (DPH): Minors and pts with intellectual and/or developmental 
disabilities (I/DD) or cognitive impairments. If needed, these pts must be accompanied by a support person 
essential to their care (e.g., a guardian, family member, caregiver, or paid support worker) and be provided 
reasonable accommodations that afford meaningful access to information and an equal opportunity to benefit 
from treatment provided that essential precautions can be taken to contain the spread of infection. 
https://www.team-iha.org/files/non-gated/quality/support-persons-in-health-care-facilities.aspx 
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3. System entry written testing resuming June 9th for all new hires and those awarded Temporary Contingency 
Privileges since March. See Playbook page 34. 

- Place: NCH in the 901 Building Conference room;  
- Dates:  Tuesdays and Wednesdays (will add more dates based on need) 
- Times: 0900-1200. Do not enter building more than 10 minutes prior to testing time. 
- Max numbers per day: 6 - divided between prospective paramedic students and SE testers. 
- See Covid-19 playbook for health assessment, PPE and social distancing rules that will be observed. 
- All required documents, letters, SOP and Policy Manual self-assessments must be submitted and 

scored as acceptable before a candidate will be approved for testing per the usual System Entry policy. 
- Due date to complete written testing for those with Contingency Privileges: July 31, 2020. 

Written exam due dates for new hires: Follow System Entry policy 
- Practical entry labs not yet resumed. Temporary privileges will extend until labs are reinstated. Provider 

EMSCs and Peer educators are encouraged to orient new hires to NWC EMSS procedure steps and 
facilitate practice competency before labs can resume. 

4. Provisional Certificate EMTs, Expanded Scope EMTs, and Provisional Certificate Paramedics – Scope 
of practice and how they fit into staffing plans 

- See Education Section of the COVID-19 Playbook for details 
- We are told that there is some misunderstanding regarding the practice privileges and staffing 

requirements when any of the special privileges certificate holders are assigned to an ambulance. 
- FIRST, there are currently NO Provisional Certificate Paramedics.  Students in our current paramedic 

class are not eligible for this designation until they have completed all final written and practical testing and 
have fully met all patient care contacts save those allowed during live patient encounters in the field. The 
earliest this can happen is June 8th. Once awarded a Provisional Certificate: Paramedic, they must become 
employed with a System Agency. 

- All currently employed paramedic students were given Expanded Scope EMT privileges at the end of 
April and what they were allowed to do and under what circumstance was explained in System messaging 
at that time. 

- Degree of Supervision: When policy says they must be under the direct supervision of a qualified partner, 
it means exactly that.  The qualified partner must be in the same space as the Expanded Scope EMT or 
Provisional Paramedic at all times when care is provided so the partner directly ensures patient safety. The 
qualified partner cannot drive and supervise the certificate holder remotely in the back of the ambulance.  
This is the same policy and same rules as used when Paramedic Students work with assigned preceptors 
during a Field Internship. 

- To clarify: UNDER NO CIRCUMSTANCES are any of the above credentialed persons to EVER BE IIN 
THE BACK OF AN AMBULANCE ALONE with an ALS patient. 

- Said another way, in our System, there must be two fully licensed paramedics caring for all emergency 
response ALS patients on scene and enroute per System policy as we are not yet operating under Crisis 
conditions. On these calls, one paramedic can drive and the other qualified partner can supervise the 
Provisional Paramedic or Expanded Scope EMT in the back with the patient. The Provisional Certificate 
Paramedics and the Expanded Scope EMTs have temporary ALS privileges, but cannot be counted for 
ALS staffing requirements at this point in time.   

- Based on hardship and an approved waiver: A service may request authorization for a licensed 
paramedic to be in the back with a Provisional Certificate paramedic or Expanded Scope EMT and have 
another authorized party drive the ambulance. 

- If a BLS call, the Provisional Certificate paramedic and/or Expanded Scope EMT holds an EMT license, 
and they may be the sole practitioner in the back with a patient.  

- This is not true of the Provisional Certificate EMT.  They have no state license and may never be alone in 
the back of the ambulance with a BLS or ALS patient. 

- Neither BLS calls nor refusal of transport calls can be counted toward a Provisional paramedic’s 8 
live patient Leadership calls required to complete their student portfolio this year. Please do not 
submit them for review. 

If there are any questions about this at all, please contact the EMS Administrative Director and she 
will be happy to discuss your concerns. 


