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Date:  October 1, 2010      System Memo: # 319 

   To:  All System PARAMEDICS/PHRNS 

From:  John M. Ortinau, M.D., FACEP 
EMS Medical Director 

  RE:  DRUG ERRORS: FENTANYL VS MIDAZOLAM 
               
 
The System has experienced three drug errors in the past week. In all three cases, fentanyl or midazolam 
have been misidentified and given in error. We understand that the packaging is similar, but the drug 
packaging and ampules or vials are clearly labeled with the name of the medication and its concentration. 
 
Please use very careful vigilance in selecting a drug, drawing it up and giving it to a patient. To review -    
When administering drugs, the importance of avoiding errors is crucial. The consequences of an error might 
be lethal. 

I. Concentrate on the task 

II. 6 R's of drug administration 

 Right patient 
 Right drug 
 Right dose 
 Right route 
 Right time 
 Right documentation 

III. Confirm that the patient has no known allergies or contraindications to receiving that drug. Warn him 
or her of anticipated side effects that might result from the drug. 

IV. Check the medication packaging reconfirming that it is the right drug before drawing up the dose.  

Hold liquid drugs up to the light and check for discoloration, cloudiness or precipitation. Always 
check the expiration date on the label. 

If the environment has dim lighting, bring the drug to where you can clearly see the label (use 
penlight if necessary). 

V. Recheck the medication container after preparing the medication for administration to confirm that it 
is the correct drug, concentration and dose. 

VI. Do NOT give a drug that has been prepared by another person in an unmarked syringe to help 
avoid errors. 

Please sign an acknowledgement form prepared by your agency Provider EMS 
Coordinator to verify that you have read and understand this memo. If you have any 
questions or concerns, please contact me via the EMS office.  
 
Thank you. 
 


