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Change is coming…and we’re 
ready!

NWC EMS System Report
March, 2023 Setting our

future course 2

Academically and culturally diverse learners require 
differentiated instruction within shrinking candidate pools

A wide depth and breadth of competencies must be verified 
within time bound limits to ensure safe and effective EB 

practice to serve the needs of all patients
Educational inputs and outcomes must meet national & 
state standards plus be congruent with the expectations 

of local consumers & providers

Education Challenges
■ 22 registered 
■ Orientation: Tuesday January 10th

■ Two voluntarily withdrew
■ Working with Harper College to                         

remove math prereq. for certificate classes; 
attending career events to recruit more students

EMT Class Report – S23

Bravo, Chris Dunn!
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■ 24 enrolled;             
2 withdrew

■ All remaining 
passed EMS 
210, 211, 212, 
213, 217 & 
218

Paramedic Class Report: F22-S23 

Great job - Mike Gentile, Bill Toliopoulos, Jen Dyer, Kourtney Chesney, & all preceptors!

92.42 91.36

Year
Mod Exam ave.

scores

EMS 210 EMS 211 EMS 212 EMS 213 EMS 216

Prep Resp/Card Med Emerg Trauma; Sp. 
Pop.

Seminar- Final 
written

F17-S18 N=27 93.3 93.56 91.96 91.13 92.27
F18-S19  N=28 93.8 94.17 91.84 94.35 91.74

F19-S20 N=30►24 92.1 92.65 91.68 92.11 90.12
F20-S21 N=18►16 92.6 93.7 91.3 93.2 89.75
F21-S22 N=24►20 93 89.1 88.8 91.9 89.33

F22-S23 N=24 89.9 88.9 88.67 89.3

PM class Mod/Final Exam results year/ year 

PM Semester Averages year over year 
Year

Semester 
averages

EMS 210 EMS 211 EMS 212 EMS 213 EMS 216 Cum 
GPAPrep Resp/ 

Cardiac
Med 

Emerg
Trauma; 
Sp. Pop. Seminar

S17 N=29►28 91.9 91.25 89.4 92.15 92.42 91.42
S18 N=27 91.16 91.72 88.95 92.02 92.59 91.23
S19 N=28 93 93.07 90.77 93.85 93.1 92.83

S20 N=30►24 93 91.94 92.72 92.51 90.12 92.29
S21 N=18►16 91.96 90.43 89.69 92.27 91.28 91.13
S22 N= 24►20 91.4 89.45 90.5 91.9 90.54 91.09
S23 N=24►22 91.58 90.41 90.7 92.23

3 courses held in Feb 2023 - Handouts & credit questions 
on website for those still needing credentialing this year
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PECEPTOR 
files under 
Education/ 
Paramedic

Peer educator database; renewal info coming soon

S23 Field Internship readiness tracker – All released on time

Field 
internship 

forms under 
Education/ 

Paramedic/
Field 

Internship 
Phase
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F23 Paramedic Course: Admissions info updated
Math prerequisite removed | Testing started Feb 14th

18Reviewer’s report received & approved; site visit F24

CoA Reaccreditation update
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report    Annual PM Program report    
(in addition to reaccreditation 

process) due by May 15th

Thanks, Mike Gentile!

CoA requires an Outcomes 
Summary report to be posted 
in a prominent place on the 
Paramedic Program’s website: 
See Education tab / Paramedic

7/22   Pharmacology
8/22   Trauma Updates
9/22   MPIs
10/22 ECG/SOP
11/22 Stroke/OHCA

1/23  Special pt populations
2/23  Documentation & forms
3/23  OB; Peds
4/23  Airway/respiratory
5/23  Med emerg SOP

CE Topics 2022-2023

KUDOS to Kourtney, Jen, and our stellar educators!
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System memo # 414 - Critical action needed: 
Agencies must ensure & document all PMs 
have received and understand new sedation 
contingency guidelines

How would our members respond to this poll?

Compliance programs require documented verification 
of CE hours and competency completion
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ECRN CE compliance reporting  
form updated

Exploring System options for electronically 
logging CE – Vector Solutions

■ Optional to maintain NREMT 
certification – not tied to ongoing IDPH 
licensure or System privileges

■ Recommended if reciprocity in other 
states ever wanted

■ See NREMT website for 2023 
Recertification Guide

■ Enter CE on NREMT website; notify Dr. 
Jordan to approve; Agency training officer 
must link Dr. Jordan to your agency 

NREMT renewals due in March

https://www.nremt.org/paramedic/recertification
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Process for licensed paramedics to gain NREMT registration
Sent out: 2-18-23 | Forward completed form to Connie

System entry updates: See website (www.nwcemss.org ) 

Contact person: 
Pam Ross 

Reminders:
Use ONLY 2022 
SOP Self-
assessments
Submit on time for 
grading/feedback 
NO policy manual 
self assessment 
right now

Quality Assessment and Performance Improvement 
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Fabulous work by Jason Brizzell (SFD) & team Thank you!

“Goal”
■ Deliver consistently safe, quality patient care and 

prevent adverse events and patient harm
■ PBPI assesses and measures our current state
■ They affirm the desired state and conduct a                 

gap analysis: individual, strategic, production,                     
supply management, and product

■ Create action plans to achieve desired state

Airway screen results found opportunity to improve

Action plan 
created

Step #1: 
Agencies asked 
to scrub their 
data to see if 
performance gap 
is due to 
documentation, 
skill technique, or 
other variable
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Created hyperlinked SOP
Cleaned up drop-down 

lists; added LVO 
documentation; helped 

draft changes to D4 policy 
(lock on post)

Working on multiple person 
release (MPR) documentationThank you, Jim Klein (AHFD)! 

Chiefs voted to share upscaling cost for Acid-Remap 
Branded phone app to hyperlink SOPs 

THANK YOU!
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NWCEMSS SOP App is IMPROVING

ApprovedDeclined Deferred

Most current D&S List: 3-7-23

Scott Renshaw (BGFD) Chair

Taylor McIntyre (HEFD), Chair

Educational videos created  
at PFD (editing now)

Gathering agency data –
expect report soon to 
compare to NTL numbers

Sharing articles of best 
practices that support SOP 
(Ex. ETI over i-gel first 
attempt ADV airway)

Scott Motisi (BCFPD), former Chair

Congratulations to Scott Motisi on 
his upcoming promotion to Chief                   
of BCFPD on May 15th

Our grateful thanks for his 
leadership and tireless advocacy   
on behalf of the Advisory Board             
and Provider EMS Coordinators
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New Board Officers:
Kyle Marcussen (SFD) Chair  
Benny Yee (LZFD) Vice-chair 
Tom Krueger (LRW) Secretary

Updating policies monthly to 
new legal & regulatory 
frameworks to meet IDPH 
due date of 8-1-23

Must leave 1 of these at the receiving facility before returning to service:
Full ePCR or handwritten PCR Short Form

If Short Form left; have 2 hrs to provide full ePCR
NWC EMSS PCR SHORT FORM
• Earliest use: 3/20 COVID-19 contingency
• Transitioned:1/22 when first set of emergency rules was posted
• FINAL NOW: 3/23 compliant w/ approved IDPH EMS Rules
• May print on NCR paper so 2nd copy available rather than Xeroxing form for EMS use
• Added check box in CARS template asking if SHORT FORM used 
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QI audit of 
all PCR 
Short Form 
use required 
in new IDPH 
EMS Rules

Screen 
created & 
posted to 
website

New Officers:
Chair: Peter Dyer (SFD)
Vice Chair: Jim Denna (EGFD)
Sec: Markus Rill (PHts)

Zoll product update/Zoll One report presented

Huge thanks to Scott Motisi 
for his years of leadership.
Farewell & best wishes to 
Pete Retuerto (INV) as he 
leaves for Florida!

54

"Operations keeps the lights on, strategy provides a light at 
the end of the tunnel, but project management is the train 
engine that moves the organization forward. ~Joy Gumz" 

System report

Our very best wishes to 
Kathy Fitzpatrick as she retires.
Since 2007, she has anchored the 
office, greeted all with a smile and 
helped you navigate through requests, 
questions, payments, testing, or just 
paperwork!  

Thanks, Kathy!

A moment of gratitude…
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Check frequently for breaking news; meeting, class, 
& System entry info; agendas, minutes; updated 
SOPs, policies, procedures, forms; System memos, 
Drug & Supply list, DICOs, & System Directory

www.nwcemss.org

#415 highlights changes to 3 updated 
policies and a contingency plan for 
nebulized epi (albuterol shortage)
1. Provide copy of memo, policies, 

and forms (paper or electronic) to 
each EMS practitioner ASAP

2. Obtain signature that they have 
received, read, and understood all 3 
policies, forms, & contingency SOP

3. Send verification of education & 
understanding to Resource Hospital 
EMS Office by May 15, 2023

Memo #415 cont.
Albuterol shortage 
contingency:
Use nebulized 
epinephrine per 
these guidelines

April instation CE includes this 
slide to demonstrate technique for 
drawing 5 mL of epi (1 mg/10 mL) 
from cardiac preload

NCH renamed a 
Comprehensive 
Stroke Center
See System memo 
#416 | SOPs updated
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Image 
Trend 
sends two 
invoices 
annually:
PCR 
storage & 
license 
fees

Thank you!                 
Adam Sielig 
(AHFD)

Serves as the basis of 
the ImageTrend billing 
for PCR storage

Annual AGENCY Image 
Trend and website support 
invoices sent out: 3/22/23

License key numbers obtained from 
agencies – updated 2023

DICO List Update Posted
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Face mask guidelines update posted Region IX update: 3-14-23

Grant requests ranked & submitted to IDPH
Albuterol shortage contingency: nebulized 
epinephrine (approved)

All Region policies undergoing updates due to                      
new EMS Rules

Report from NAEMSP meeting
Educational offering on Sexual Assault cases, hospital 
designations, and SANE examiners – EMS MDs 
declined to change pt. transport patterns at present

EMS Transport of Sexual Assault 
Patients 
Region 9

Monika Pitzele, MD, PhD, FACEP
Emergency Medicine Attending, Sinai Health System, Chicago

Mount Sinai EMS Medical Director
Sexual Assault Forensic Examiner

Representing Illinois College of Emergency Physicians (ICEP) on the Sexual 
Assault Medical Forensic Services Implementation Task Force

Let Connie know if you would like full slide deck
CESSA Information

REPORT

July 1, 2023 go-live date
Many meetings continue
Many questions remain



EMS System Report: March-2023                                             
Connie J. Mattera MS, RN, PM

17

Meeting handout – IMPORTANT – Distribute widely

Adds additional levels of stroke centers
Date Chamber Action
3/22/2023 Senate Referred to Assignments

Pending legislation 
impacting EMS

Passed House

EMS Body and Dash Cameras
Involvement of IDPH & labor unions in EMS 

disputes/suspensions

Status: (Introduced) 2023-03-23 - House Floor Amendment No. 1 Recommends Be Adopted Police & Fire 
Committee; 012-000-000 [HB1595 Detail]
Download: Illinois-2023-HB1595-Introduced.html 
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Group A Strep growing threat –
2 children have died
Ensure all practitioners have 
read this alert sent 3-16-23

Friday, March 17, 2023
Welcome Bobby Van Bebber, MSN, RN, TNS 
New Division Chief of EMS & Highway Safety
Office of Preparedness and Response
Robert.VanBebber2@Illinois.gov

Graduated from Methodist College (Peoria) in 2016 with BSN
MSN with emphasis in public health from Grand Canyon University 2022
Nursing experience: Passavant Area Hospital (Jacksonville): ED and ICU
Volunteer EMT for local EMS agency
Most recently: Illinois Dept. of Corrections, caring for pts with HIV, Hepatitis C, and TB
Teaches nursing for Illinois College in Jacksonville
Passionate about EMS and how quality EMS care impacts long-term pt. outcomes
Great interest in healthcare equity

https://www.aha.org/system/files/media/file/2022/11/AHA_ASPR_CLEAR-Field-Guide.pdf

Extremely well done – worth reading!
https://www.kff.org/coronavirus-covid-19/issue-brief/what-happens-when-covid-19-emergency-declarations-end-implications-
for-coverage-costs-and-access/#:~:text=On%20Jan.%2030%2C%202023%2C,to%20the%20COVID%2D19%20pandemic

COVID 19 Emergency declaration ceases May 11th

Will forward impacts to EMS as they are published
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Sunday - Mental Health Wednesday - EMSC Day https://emsweek.org/
Monday – Education Thursday - Save-A-Life (CPR & Stop the Bleed Challenge) 
Tuesday - Safety Tuesday Friday - EMS Recognition Dayhttps://emsweek.org/

Here’s what we are all about

Are united around a shared vision
Achieve via collaborative choices 
Support, resource, equip, & empower 
Plan, implement & execute well
Focus on desired results 
Innovate to reinvent & improve
Embrace a learning culture & growth mindset
igor - Fotolia © NWC EMSS 4

To achieve… 

igor - Fotolia © NWC EMSS 4

Excellence in action with kindness & 
empathy: Every person. Every time.  

Attitudes of gratitude & celebrated effort
DEI & core values lived authentically 
Effective, respectful communication 
Healthy choices & optimal wellness

May we ever chose the hard right          
over the easy wrong! 

Guillermo Lizondo


