
 
 
 
 
 
 
 
 
 
 
 

 
April 6, 2012 

 

Dear NWC EMSS Paramedic: 

 

We are delighted that Northwest Community Hospital has been chosen as the official healthcare 

provider for the 2012 Ryder Cup, to be held September 25-30 at Medinah Country Club.  This is a great 

honor, giving us the opportunity to participate in one of golf’s premier events. 

 

This partnership requires a significant commitment.  We need volunteers, including paramedics, nurses 

and physicians trained and experienced in advanced cardiac and trauma life support. 

 

The PGA, Ryder Cup, Medinah Country Club, and NCH have developed a detailed plan to ensure 

responsiveness in case of medical emergencies.  There will be rapid response teams of paramedics 

deployed strategically on the course, mobile stretcher golf-cart teams, and stationary medical trailers 

staffed with medical personnel. 

 

The volunteer registration process is now underway.  Any qualified NWC EMSS paramedic can indicate 

their interest to be a volunteer.  All volunteers must be credentialed.  Volunteers will be chosen based 

on how well their skills align with the specific needs of this commitment.  We ask that anyone interested 

should commit to work a minimum of two eight-hour shifts. 

 

Volunteers will be given an identification badge that will allow them access to the entire event.  Thus, 

volunteers can attend the event, as a spectator, when they are not scheduled.  Volunteers will also 

receive a Ryder Cup - Northwest Community medical team polo shirt/vest and hat (if scheduled 

outdoors) that are being designed especially for this event.  

 

As the Ryder Cup is an international showcase for some of the world’s best golfers, our involvement in 

this event demands a serious commitment on the part of the Northwest Community medical volunteer 

corps.  If you are interested in being considered for the PGA volunteer staff, please fill out the attached 

application and FBI background check consent form and return these forms by May 1.  We hope to have 

the roster of volunteers identified and scheduled by mid-June. 

 

If you have any questions, please contact me.  Thank you. 

 

 

Diana Neubecker RN BSN PM 
EMS System In-Field Coordinator 
Emergency Medical Services 
847 618 4488 | office 
708 999 4954 | pager 
dneubecker @ nch.org 
 



NORTHWEST COMMUNITY HEALTHCARE 

Ryder Cup – September 25-30, 2012 - Medical Volunteer – PM Application 

Name 
PRINT 

List NWC EMSS provider affiliation 
 

Work 

Cell/Home 

Pager 

e-mail 

What PM education program did you attend? 

 

 

Month/Year of graduation: 

 

Years in NWC EMSS: 

Beside CPR-HCP, what additional certifications you maintain currently? 
   � CPR instructor       ACLS: � provider � instr        PALS: � provider � instr        PEPP  � provider � instr 
   � CCEMTP               PHTLS/ITLS: � provider � instr Other (please list): 

Check all that apply:             � PM student preceptor     � PM class lab instructor 
� Peer Educator Level-I     � Peer Educator Level-II 

� NWC EMSS committee chairperson     � NWC EMSS committee member 

Do you have any experience working in a hospital? If yes, please describe: 
 
Do you have experience working on medical team at a mass gathering event?         □ No 
Yes:  � 2006 PGA event @ Medinah   � other (please describe when, where, and your involvement): 
 

What is the maximum number of shifts you are willing to work? 
(All required to do a minimum of 2 eight-hour shifts) 

Which days/shifts are you volunteering/available to work? 

□ Tuesday, September 25, 630a – 230 pm  

□ Wednesday, September 26, 630a – 230 pm 

□ Thursday, September 27, 630a – 230 pm  

□ Friday, September 28, 630a – 230 pm  

□ Saturday, September 29, 630a – 230 pm  

□ Sunday, September 30, 630a – 230 pm  

□ Tuesday, September 25, 1130a – 730 pm  

□ Wednesday, September 26, 1130a – 730 pm  

□ Thursday, September 27, 1130a – 730 pm  

□ Friday, September 28, 1130a – 730 pm 

□ Saturday, September 29, 1130a – 730 pm  

□ Sunday, September 30, 1130a – 730 pm  

NOTE: Volunteers will be scheduled based on experience and availability. 

What size shirt /vest  
do you wear? 

MENS:     �Small     �Medium     �Large     �X-large     �XX-large     � 3X-large 

WOMENS:         �Small     �Medium     �Large     �X-large     �XX-large     � 3X-large 

By signing and submitting this application, I agree to the following: 

• Consent to an FBI background check (this is the reason applications are due by May 1, 2012) 

• Attend one orientation session on site. 

• Arrive and be duty-ready no later than 15 minutes prior to assigned start time. 

• Remain at assignment until relieved and at end of designated shift. 

• Contact NWC EMSS to confirm schedule/assignments between June 18 and 22.  

• Provide all care in compliance with NWC EMSS Policies and SOPs. 

• Follow all “EVENT (Ryder Cup)” policies and procedures. 

• Recognize customer services as a high priority and provide the highest level of customer & medical care. 

• Be a valued member of the medical response team!  

Signature: X         Date 

Submit signed application and FBI background check consent form by May 1, 2012 to: 

Diana Neubecker RN BSN PM, NWC EMS System In-Field Coordinator 

800 W. Central, Arlington Hts, IL 60005, Fax 847.618.4489 or e-mail dneubecker@nch.org 


