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Northwest Community EMS System
System Report 3/24/21

Aiming at the heart of our mission…                    
Education & Practice Excellence! 1. Great teams! Shared governance model

2. Standards and evidence-based plans, 
practices, protocols and excellent 
outcomes

3. Focus on People: community service, 
person-centered care, and improving the 
health, safety, and work life of our HCWs

3THE KEYS TO OUR

SUCCESS

1. Who we are

2. What we do, and how well we do it

3. What we care about and what 
drives us to excellence every day

THE KEYS TO OUR

SUCCESS3
Environment 

driving change in 
education & 

practice

Updated 
standards…

Changing visions…
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2 hour briefing 3-11-21
https://nam.edu/event/vital-directions-for-health-and-
health-care-priorities-for-2021-virtual-briefing/

EMS roles are evolving

Advances in technology, costs, 
reimbursement, value-based care, need for 
integration, trends in pt populations, and 
mass vaccinations are rapidly driving change

Approved 
unanimously by 
Gov. EMS 
Advisory Council 
3-18-21

Will align our 
System plan with 
this document

How do we transform our world?

Outcome points for EMS Education:

Graduates have achieved the 
competency in all three domains of 
learning required for practice that 
ensures the delivery of safe, timely, 
efficient, effective, equitable, 
compassionate and person-
centered care to serve the health 
care needs of the population 
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EMT NREMT Exam Outcomes 

NCH NREMT 1st attempt 
pass rate

Cumulative pass 
within 6 attempts NREMT data

S17 85% (29/34) 91% (31/34) 73% / 78%

F17 97% (34/35) 97% (34/35) 69% / 79%

S18 92.3% (24/25) unchanged 73% / 77%

F18 98% (40/41) unchanged 75% / 78%

S19 89% (25/28) 96% (27/28) 69% / 79%

F19 79% (23/29) 96% (28/29) 73% / 77%

S20 78% (11/14) unchanged 69% / 78%

F20 85% (22/26) unchanged 69% / 78%

PM NREMT Exam Outcomes 

NCH NREMT results       
1st attempt pass

NCH cumulative Pass 
within 3 attempts NREMT data

S16 21/25 (84%) 24/25 (96%)
1st attempt: 75%         

Cum pass 3 atts: 82%

S17 24/26 (92%) 26/26 (100%)
1st attempt: 77%         

Cum pass 3 atts: 84%

S18 24/25 (96%) 25/25 (100%)
1st attempt: 79%         

Cum pass 3 atts: 85%

S19 19/24 (79%) 24/24 (100%)
1st attempt 73%

Cum pass 3 atts: 85%

S20 17/21 (80.9%) 20/21 (95%)*
1st attempt 71%

Cum pass 3 atts: 83%

*1 needs to retest; 1 needs to test 1st time 

92.42 91.36

Year
Mod Exam 
ave. scores

EMS 210 EMS 211 EMS 212 EMS 213 EMS 216 Cum GPA 
cognitive 

onlyPrep Resp/Card Med Emerg Trauma; Sp. 
Pop. Seminar

F15 N=30 93.3 91.34 91.62 92.52 90.41 91.84

F16 N 29-28 93 93.56 90.45 92.26 91.11 92.08

F17 N=27 93.3 93.56 91.96 91.13 92.27 92.44

F18 N=28 93.8 94.17 91.84 94.35 91.74 93.18

F19 N 30-24 92.1 92.65 91.68 92.11 90.12 92.29

F20 N18-16 92.6 93.7 91.3 93.2

Paramedic class Mod/Final Exam results 
year over year 

PM Semester Averages year over year 

Year
Semester 
averages

EMS 210 EMS 211 EMS 212 EMS 213 EMS 216 Cum 
GPAPrep Resp/ 

Cardiac
Med 

Emerg
Trauma; 
Sp. Pop.

Seminar

F15-S16 
N=30 91.78 92.28 88.89 92.05 91.62 91.40

F16-S17 
N=29-28 91.9 91.25 89.4 92.15 92.42 91.42
F17-S18  

N=27 91.16 91.72 88.95 92.02 92.59 91.23
F18-S19 

N=28 93 93.07 90.77 93.85 93.1 92.83
F19-S20   
N=30-24 93 91.94 92.72 92.51 90.12 92.29
F20-S21 
N18-16 91.3 90.43 89.69 92.27

Sailing ships into the future

Field Internship  

Membership    - Leadership  



NWC EMSS Report 3-25-21                               
Connie J. Mattera MS, RN, PM

4

Phase 1 – Team Member

■ Orient to agency

■ Emphasis on improving assessments and 
skills as directed

■ MAY NOT serve as team leader until phase 
1 meeting approves that transition

John Moore/Getty Image

Phase 2: Capstone -
Team Leader

Must work with others to achieve goals
Team leader role crucial part of internship
Puts team success above own interest
Respect for all team members

www.NWCEMSS.org

How long will it take? 
Phase 1: 4 weeks or less
Phase 2:  Min 300 hours + contacts 

+ competency attestations
Cannot end before 5-21-21

Goal: Done with EMS 215 by May 21, 2021

Final written

Graduation

NR Practical exam

NWC EMSS
Preceptor
Education

2021

Connie J. Mattera
PM Program Director

Feb. 22, 24;     
March 1 via zoom



NWC EMSS Report 3-25-21                               
Connie J. Mattera MS, RN, PM

5

Preceptor class attendance tracked

No option for Illinois state exam - Must take 
NREMT written & practical exams to get IL license

NREMT trialing multiple response items starting Oct 20, 2020

https://www.nremt.org/News/National-Registry-
Announces-Update-to-Advanced-Lev

7/20 Stroke/seizures
8/20 DM/Elderly/Obesity
9/20 Cardiac Arrest mgt
10/20 Peds medical
11/20 OB Comp. 

1/21  Adult Resp/COVID-19
2/21  Peds Resp/New ECC
3/21  Cardiac cases/rhythms
4/21  12-Lead ECG
5/21  OHCA/new ECC

CE Topics 2020-2021
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Work with assigned 
HEMSC/educator 
to complete CE 
hours / competency 
reconciliation for 
S21 by 7-15-21

All EMRs/EMTs/PMs must be updated to 2020 
AHA ECC Guidelines – 2021 AHA or System 

CPR card needed for CE reconciliation

NREMT renewals
■ Optional to maintain NREMT certification

■ If due in March: Enter CE on NREMT website; 
notify Dr. Jordan to approve; Agency training 
officer must link Dr. J to your agency w/ NREMT
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See NWC 
EMSS 

website 
for a copy 
if desired

PBPI

Our effectiveness is gauged by continuous & 
comprehensive evaluation of System:

Structures   Patients   Processes   Outcomes

Controlled Substance compliance report
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Stroke assessment 

 Lights and siren transport 

% of patients with 
suspected OD 

COVID-19 and Influenza-
Like Illness (ILI) 
impressions 

Ketamine administration 
with patient wt recorded 

Non-transport dispositions

■ Seeking rep from each agency; updating charter, filling 
positions; need website page

■ Scrubbing 2020 data to present in May CE
■ Send great cases to S. Wood for CE 
■ Planning microlearning videos for CA components
■ Considering mandatory CARES reporting by all
■ Recommend use of CA worksheet in CARS
■ QI: track common errors/challenges for future CE classes

CARS Report 3-21

■ Kno2 pilot going well with PHts faxing reports to 
ALGH, Glenbrook & NCH upon arrival to ED; 
BCFPD will join pilot, adding GSH & SAMC

■ Provider impressions updated to address 
gaps identified in 2020 Data Report

■ qSOFA worksheet approved – Committee will 
send CE tutorial with screen shots to Connie for 
distribution in a System memo
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Principles of responsible innovation:

• Clearly identified need

• Continuous reflexive evaluation

• Balancing safety and efficacy

• Coordinated interdisciplinary action

• Generating robust evidence

• Effective and proportionate oversight

Drug & Supply List standardized
Elegard Unit adopted as 

OPTIONAL

2
0
2
1

A
D
V
I
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O
R
Y

B
O
A
R
D

Affirmed new 
members need 
alternate ECRN 
and officer PM

In 2020, we majored on the majors Good thing we did…

Must have No Transport 
policy in place for 
pandemic to bill
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Vaccinator 
approval

NEW

here
There’s always something new with COVID-19!

Looking 
forward

Align strategic plan and all programs with 
EMS Agenda 2050 and Ed Standards 

Update policy manual

Prep for return to a post-COVID world

Strengthen intra & inter-Region alliances

Mentor all to thrive in turbulent times!

What’s the next cloud on 
the horizon?
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3-4-2021

If not Ebola, these surely are…

Proposed legislation

For full synopsis of pending bills 
discussed at Gov. Council meeting,              

contact Connie for handout

EMS on the Hill
Virtually April 13-15, 2021 

(each state has a day and time)

Major issues:
■ Extending Medicare add-on payments for another 5 years

■ Increasing SIREN grant appropriations in FY 2022

■ Securing permanent reimbursement for treatment in place

■ Increasing pandemic relief funding for EMS

$40 registration fee; closes March 26, 2021

Go to: www.naemt.org/events/register

So, what does EMS bring to the table?

Exemplary service, superior EVB clinical practice, 
quality and safety;

Integrity, commitment to each other and those we 
serve with compassion for all in need;

Empathy, kindness, respect, and accountability;

Cultural humility, inclusion and fairness;

Willingness to change and  advance our knowledge 
and collaboration into places yet unseen!

In a word…

MAGNIFICENCE


