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Northwest Community 
Healthcare Paramedic 
Program Report
September 14, 2017

Responsible for entire program

Governance EMS Operations

Clinical aspects Licensure/renewals

Educational programs

Resource HospitalResource Hospital

EMS System MD 
Matthew T. Jordan, MD, FACEP

John M. Ortinau, MD, FACEP, FAEMS
Alternate EMS MD 
Remains PM Program Medical Director

One of first physicians in nation to earn Board 
Certification in EMS and be inducted as a Fellow of 

the  Academy of EMS (FAEMS)

EMS Administrative Director & System Coordinator
Paramedic Program Director and Lead Instructor

Connie J. Mattera, MS, RN, EMT-P

..Jen Dyer, BS, RN,  EMT-P
PM Program Hospital 

Clinical Coordinator

Mike Gentile, AA, EMT-P
Paramedic class Educator

Chris Dunn, AAS, EMT-P
EMT class LI

Kathy Fitzpatrick
EMS Admin

Dara Sordo
EMS Secretary

Susan Wood, BSN, EMT-P
CE Coordinator
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Strategies for 
success

Student Handbook

Program core values

■ Integrity
■ Compassion
■ Commitment
■ Advancing knowledge
■ Respect & Collaboration
■ Excellence
■ Justice
■ Citizenship
■ Accountability

The program is viewed as the gold 
standard of quality by customers 
and colleagues

Vision

EMS education 
must be approved or 

accredited

Accreditation evaluates programs relative to 
standards and guidelines developed by 
national communities of interest 

Entry level competence assured by curricula,   
national accreditation, testing

We are under a                                                       
Letter of Review                                                    
full application                                                   
filed 12/16

Site visit: 

11-9 & 10, 2017
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Our relationship with Harper College

Dual enrollment; taught at NCH; Harper credits

Certificate courses;  AAS degree

Instructional design

Credit hours
EMS 110 EMT Education 9
Paramedic CERTIFICATE Program 
EMS 210 Preparatory (fall) 10
EMS 211 Med. Emerg I (fall) 5
EMS 212 Med. Emerg II (spring) 7
EMS 213 Trauma, special populations  6
EMS 217 & 218 Hospital Internship 2 / 1
EMS 215 Field Internship (spring) 4
EMS 216 Seminar (summer) 3
Total PM Certificate hours 38

In addition to EMS 110 and PM certificate coursework:
Required general education and support courses for the Associate in 
Applied Science (AAS) Emergency Medical Services Degree:

A grade of C or better in all BIO, EMS, (EMS 214 and EMS 215 with a 
grade of P), and NUR courses is required for all students.
■ BIO 160 Human Anatomy 4
■ BIO 161 Human Physiology 4
■ Electives1 4
■ ENG 101 Composition 3
■ NUR 210 Physical Assessment 2
■ SOC 101+ Introduction to Sociology 3
■ SPE 101 Fund. of Speech Communication 3
Total credit hours for AAS degree 70
1Electives: BIO 130, CHM 100, HSC 104, or HSC 213
+ This course meets World Cultures and Diversity graduation requirement.

Program schedule by weeks

■ Weeks 1-4: Classroom sessions

■ Weeks 5-21: Class/clinical

■ Week 21: Complete hospital clinical rotations

■ Weeks 22-32: 3-2-18 Field internship 

■ Weeks 33-36: Paramedic seminar; final exams 

■ Week 37: Graduation!  June 13, 2018

“Instead of expecting failure, schools 
should be trying to overcome it.” 

“Our classrooms should not be a   
processing center for passing or failing,   

they should be a place of learning.”

Tristan Verboven
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Philosophy of Education
“Education must not simply teach work – it 

must teach life” (DuBois).

The NCH program strives to develop students 
on an intellectual and personal basis

Self image
Accountability

Team interdependency
Coping with change and ambiguity

Structure for principled reasoning, moral 
judgment, & ethical behavior

Outcome points for EMS Education:

Graduates have achieved the 
competency in all three domains of 
learning required for practice that 
ensures the delivery of safe, timely, 
efficient, effective, equitable, 
compassionate and person-
centered care to serve the health 
care needs of the population. 

EMT Class
2 classes/year; Tue/Thurs evenings 
60-70 students start each class
Attrition rate high due to open enrollment
All take NREMT exam

NCH NREMT 1st

attempt pass
Cumulative pass 
within 3 attempts

NREMT data

S16  97% (35 / 36) 97% (35 / 36)
1st attempt 78% 
3rd attempt 81%

F16  87% (33 / 38) 95% (36 / 38)
1st attempt 71% 
3rd attempt 78%

S17 85% (29 / 34) 91% (31 / 34)
1st attempt 73% 
3rd attempt 78%

F16-S17 Paramedic Class Outcomes

NCH NREMT results      
1st attempt pass

NCH cumulative Pass 
within 3 attempts NREMT data

S16 21/25 (84%) *24/25 (96%)
1st attempt: 75%            

Cum pass 3 attempts: 82%

S17 24/26 (92%) 26/26 (100%)
1st attempt: 77%            

Cum pass 3 attempts: 84%

30 started; 28 finished; 1 failed academically; 1 became 
ill and remains incomplete; attrition rate: 9%
26 attempted NR exam
2 attempted state exam
Net results: 100% candidates tested have passed

NCH State results        
1st attempt pass

NCH cumulative Pass 
within 3 attempts Ill State PM data

S17 2/2 (100%) NA 1st attempt: 72%

92.42 91.36

F15/S16 Student feedback on CoA Paramedic 
Program Survey

S16 S17

Summary knowledge base (cognitive domain) 4.8 4.8

Summary psychomotor domain 4.8 4.9

Summary affective domain 4.8 4.8



NCH PM Program Report 9-17

5

“Best program out there. The quality of 
instruction and material was 10/10 as well        
as the staff.”

“The NCH paramedic program was a 
phenomenal program! Not only did it hold us 
to high standards in our learning, but gave 
us the tools and resources to succeed.”

“It was an intense program, but in its 
intensity, taught me the necessary skills for 
an entry-level practitioner. A good foundation 
to grow into a seasoned medic.” 

Changed Textbooks

Pre-class reading
Home work questions
Simulated PCRs – Joe Albert (PBPI) 
Oxygen paper
Communicable disease project
Paramedic Portfolio

Assignments

ED 112 hrs OR 16 hrs (5 tubes)

EMS 217 & 218 – Hospital clinical

ICU 8 hrs Psych 8 hrs

Jen will work with each student in an early clinical shift to 
ensure understanding of expectations

Each will do one shift with EMS MD in the ED

L&D 24 hrs Peds ED 24 hrs

Stroke unit opt for 1 ED Elective 8 hrs

EMS 217 & 218 – Hospital clinical
GSH

SAMCRES

ABMC

GOMC

NCH
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Need Board Approval

Squads - Jobs

Learning 
contracts

Specifies layers of 
rights, obligations, 
deliverables, 
expectations, 
consents and 
agreements

All agreements 
signed and 
witnessed

Where can you find everything about class?


